[OrOBOP O®EPTbI/NYBITUYHbIN
AOroBor

0OcOO0 «Knunep» nmeHyemoe B AanbHenwem «cnonHnTenb», B nvue

leHepanbHoro aupektopa PobGepta ButT, aencrteytowlero Ha ocHoBaHuu [lpukasa
Ne11949-K, 3akmntoyaeT Hactosawmi [ybnnyHbIN OOroBOp BO3ME3OHONO OKalaHus ycnyr
(nanee no Tekcty — [loroBop) ¢ No6b6IM PU3NYECKMM NULOM, UMEHYEMbBIM B AaribHENLLIEM
«3aKas4mKk».

[loroBop sIBNsieTCA COrnaweHnemM O NPefoCTaBEHMM Ha BO3ME3OHOM OCHOBE YCNyr u
uncpoBoro koHTeHTa McnonHuTtens nocpencTtBom canTa clipper.kg, 3aknovyaeMbiM nyTem
nybrnvyHon odepThbl, U pernaMeHTUpyeT NOpPsSAOK OKa3aHus Takux ycnyr n obssarencrea
CTOpOH.

TekeT HacToswwero [loroBopa pasmeluaetcs icnonHutenem B cetn VIHTEpHET Ha Beb-canTe
no agpecy: clipper.kg

CTOpOHbI, PYKOBOACTBYSICH YacTbio 2 cTtaTbk 398 [paxgaHckoro kogekca Kblprbi3ckom
Pecnybnuku 3aknounnu HacTodawmin [JoroBop o HuXecneayLem:

1. MNpeamet norosopa

1.1. B cootBeTcTBUM C HacTosiwmm [JoroBopom McnonHuTtenb o653yeTcsi NpegocTaBuTb

ycnyrm obydeHns n umdpoBon KOHTEHT, a 3akasdnk obsasyetcda onnatuTb McnonHutento

BO3HarpaxgeHue.

1.2. LUundposble ToBapbl U obyyeHue npegocTtaensdetcss McnonHutenem nocpeacTsBoM
caunTa clipper.kg.

1.3. B HacToswem [loroBope NCnonb3ytoTcs crieqyoLmne TEPMUHbI U COKpaLLEeHNS:

1.3.1. Cant - Beb-canT, pa3meLleHHbIn B ceTn VIHTepHeT no agpecy clipper.kg

1.3.2. JIM4HbI KaBWHET — COBOKYMHOCTb 3alUMLLeHHbIX cTpaHuy, CanTta, co3daHHbIX B

pesynbrate perncrpaumm 3akasuvMka U OOCTYMHbIX NPy BBOAE €ro ayTeHTUAUKALMOHHbIX

AaHHbIX (agpeca anekTPOHHOW MOoYThbl U Napons) B NPeAyCMOTPEHHbIE AN 3TOro nons Ha

Cawre.

1.3.3. Cuer - cyer, cyeT-haKkTypa, CYET-MPOTOKON COMMacoBaHUSA LeEHbl, WHOW

aHanorMyHbIA AOKYMEHT, KOTOPbIM onpeaenseTcs CTOMMOCTb YCyr, a Npy Heo6xoauMOoCTK

— NOpsiAOK onnaThbl.

1.3.4. Paccpouyka nnatexa — cornacoBaHHbiin CTopoHamm cnocob onnatbl, MpyY KOTOPOM

onnara 3a Ycnyru npou3BoanTCA B COOTBETCTBUM C padmkom nnatexemn, ykazaHHbIM B

Cuere.

Bce TepmuHbl M onpedeneHusi, Ucnonb3yemMmble B HacToswem [oroBope, OTHOCATCHA B

OOWHAKOBOW CTeneHM K TepMMHaM B €OWHCTBEHHOM W MHOXECTBEHHOM 4ucre,

ynoTpebnsemMom B 3aBUCUMOCTM OT KOHTEKCTA.

1.4.  3aKka3unMk MOXEeT BOCMNOMb30BaTbCsi OOYyYEHUAMM U YCTAHOBKOW LMEPOBOro

KOHTEHTa B COOTBETCTBMM C ycrioBuamMu [loroBopa B TEYEHUe BCEro nepmoaa, ykasaHHoro

Ha Canre.

1.5. WcnonHutens B pamkax Hactoswero [loroBopa He okasblBaeT 3akasuuky

WHOMBUAYaNbHbLIE KOHCYNbTALWUK, HE CBS3aHHbIE C NPegMEeTOM 4OroBopa.



2. lMopspok 3aknoyeHus [loroBopa un npeaocTaBreHus AocTyna

2.1. Hactoawwmin JJoroeop siBnsieTca nyGnnmyHbIM 4OroBOpOM, B COOTBETCTBUN

koTopbIM McnonHuTenb npuHMMaeT Ha cebsi 06a3aTensCTBO N0 OKa3aHMUIo YCnyr B
OTHOLLEHMN HeonpedeneHHoro Kpyra nuy, (3akasqmkos), 06paTmMBLUNXCS 3a UX

OKa3aHuem.

2.2. PasmeweHne Ttekcta Hactoswero [oroBopa Ha Cawnte gaBnsietcsa nyGnmnyHbIM
npeanoxeHmeMm McnonHurtens, agpecoBaHHbIM HeonpeaeneHHoOMY Kpyry nuu, 3aknivnTb
HacTosAwwmn [orosop (m. 1 cT. 386, N. 2 cT. 398 [paxgaHckoro kogekca Kblprbi3ckom
Pecnybnukn).

2.3.  3aknwoyeHve Hactoswero [loroBopa npou3BoguTCcA MNyTeM NpucoeanHeHus
3akasuuka K HacTosieMy [loroBopy, T.e. MOCPeACTBOM MPUHATUS (akuenTta) 3aka3ynkom
ycroBuin Hactoswero [loroeopa B Lernom, 6e3 kaknmx-nnbo ycnosuin, U3bATUA U OroBOPOK
(cT. 387 NpaxaaHckoro kogekca Kbipreidckon Pecnybnvku).

2.4,  ®akToM npuHATMA (akuenTta) 3akasdMkoM YCroBui HacToswero [loroBopa
ABNAETCA onnata 3aka3uyMkOM 3akasaHHbIX UM ycrnyr B MOpsgKke M Ha YCroBusiX,
onpeaeneHHblx HacToswum [orosopom. B cnyyae onnatbl 3akasz4yMkoM 3aka3aHHbIX UM
YyCnyr C MCMonb30oBaHWEM KPeAUTHbIX CPEeACTB, MpPefoCTaBMEHHbIX COOTBETCTBYHOLLMM
OaHkoM, dakToM MpuHATUA (akuenTta) 3akasdukom ycrnoBui HacTosduwero [lorosopa
ABMNSIETCA 3akntoyeHne 3aka3ynmKoM COOTBETCTBYIOLLEro goroBopa ¢ 6aHKoM Anis onnatbl
yenyr VicnonHutens (n. 3 ¢T. 399 MpaxgaHckoro kogekca Keiprbiackon Pecnybnvku).

B cny4ae npegocTtaBneHns paccpodky nnarexa haktoM NpuHATUA (akuenTa) 3akazydnkom
ycnoeun Hactoswero [loroBopa 6ydeT npu3HaBaTbCs BHECEHME MEepBOro nnarexa B
COOTBETCTBMM C COrNacoBaHHbIMWU CTOPOHAMM YCITOBUSMMU.

2.5.  OcywecTBnasa akuenTt HacToswen nybnuyHon opepTbl B Nopsiake, onpegeneHHoM
B HacTtosiwem [loroBope, 3akasduk cornallaerca co Bcemu ycrnosusimmn [JoroBopa B TOM
BMOE, B KaKOM OHM M3MOXeHbl B TEKCTe HacTosuwero [JoroBopa M B COOTBETCTBUM C
lpaxxgaHckum  kogekcoM  Kbipreidckon Pecnybnvkn  paccmaTtpuBaeTcss  Kak  fivuo,
BCTynuBlIee C McnonHutenem B [OrOBOPHblIE OTHOLUEHMS HA OCHOBAHWW HaCTOSLLEro
Jorosopa. Npu 3TOM B COOTBETCTBUU C M. 2 1 3 CT. 395, n. 3 cT. 399 paxxgaHcKoro kogekca
Kblpreiackor Pecnybnvkn HacTosiwmin [loroBop npusHaeTcs 3aknioveHHbiM CTopoHamu B
NUCbMeHHON hopme.

2.6. lMocne BbINOMHEHWA OEWCTBUA, yKasaHHbIX B M. 2.4. [loroBopa, WcnonHutenb
npegocTaBnsaeT 3akasumKy CCbINKy Ans YCTaHOBKU LMPPOBOro KOHTEHTA WU CCbIfIKM Ha
o6pa3oBaTenbHbIN KOHTEHT Ha CanlTe UCMONMHUTENS.

3. MNpaBa un o6s3aHHOCTU CTOPOH

3.1.  WcnonHutens obsizyetcs:

3.1.1. [pepocTtaBuTb 3aka3ynky npuobpeTeHHble LMPOBbLIE TOBAPbI U YCIyru

3.1.2. OcywecTtBnsaTb MHPOPMALMNOHHYIO NoaaepXKKy 3akasdmka no Bonpocam OKa3aHusi

yenyr u/vmnn yHkumoHmpoBaHua Canta no padodunm gHam ¢ 09:00 go 18:00 (go 17:00 B

NaTHULY U pabouve OHW, SABMASKOWMECH COKpaLLeHHbIMW B COOTBETCTBUM C

3akoHogaTenbcTBOM Kbiprbidckon Pecrnybnuku).

Bonpocbl no nopgaepxke HanpaBnAwTca  3aka3dMKOM MO 3NEKTPOHHOMY ajpecy:
info@clipper.kg

3.1.3. B cnyyae o6HapyxeHus owmnbok/HeqopaboTok B pyHKUMOHMpoBaHuMKM Canta,

ponyueHHblx McnonHutenem nnbo no BuHe VcnonHuTens, CBOMMM CMnaMu n 3a CBOW cyeT



YyCTpPaHUTb OGHapYyXeHHbIe OLWNOKM/HegopaboTKu.
3.1.4. [lpou3BoguTb BO3BpAT AEHEXHbLIX CPEACTB, YNNavyeHHbIX 3aKka3ynkoMm, B Cryvasx u
Ha yCnoBusX, NpeayCcMOTPEHHbIX [JoroBOpOM.

3.2.  WcnonHuTenb Brnpase:
3.2.1. BHoOCUTb U3MeHeH1s B UMAPPOBON KOHTEHT

3.2.2. [lpuBnekatb TpeTbMXx nNUL, ANS  UCMAONMHEeHUMs Hactoswero [oroBopa 6e3

cornacoBaHung ¢ 3aka3ymKoMm.

3.2.3. 3anpawwumBaTtb y 3akasumka WHPOPMaUMIO W LOOKYMEHTbl, Heobxogumble Ons

Hagnexatiero ucnonHeHms obasatenbCcTB Mo HacTosiweMmy [lorosopy.

3.2.4. WN3MeHATb CTOMMOCTb ycryr no [JJoroBopy ¢ pasmelleHMeM akTyasribHOW CTOMMOCTU

Ha CanrTe.

3.2.5. BpemeHHO npuocTaHaBnuBatb paboty Canta gns npoBedeHust HeobxoauMmbixX

NAaHOBbIX NPOUIAKTUYECKNX W PEMOHTHbIX pPaboT Ha TEXHUYECKMX pecypcax

WcnonHuTtens.

3.2.6. [Mpon3BoauTb 3aMeHy TpPeTbuX NUL, NPUBNeKaemMbIX 418 UCNONHeHMs 0b6a3aTenbCTB
no [loroeopy.

3.3.  3akasuuk obsizyeTcs:

3.3.1. Onnatutb ycrnyrm B CPOKA W Ha YCNOBUSX, YCTAHOBMEHHbIX [JOorosBopom,
COrnacoBaHHbIX B cyeTax u/unu cornacoBaHHbix CTOpoOHaMu NOCPEACTBOM COOBLLEHN B
NuyHom kabuHerTe.

3.3.2. CBoeBpeMeHHO MpefocTaBnATb MOMHYK UM OOCTOBEPHYH  MHopMaumio,
HeobXxoaMMYyo AN oka3aHus ycrnyr (B TOM Yncne npv permctpauun Ha CanTe).

3.3.3. Wcnonb3oBaTtb (pyHKumnoHan Canta n 4OCTYN UCKMIOYUTENBHO B FIUYHBIX, U UHBIX
HEKOMMepYECKNX Liensax.

3.3.4. ObecneunTb KOHPMAEHUMANBLHOCTL NOMMHA N Napors Kk ceoemy JInyHoMy KabuHeTy,
He nepefaBaTh JaHHble AoCTYna TPETbUM Nnuam.

3.3.5. HesamegnutenbHo yBegomMuTb WcnonHutens o gaktax HeCaHKUWMOHWPOBAHHOMO
poctyna k cBoeMy JInyHomy kabuHery.

3.3.6. He pa3mewatb Ha CaviTe unm CTOPOHHNX pecypcax NepcoHarnbHble AaHHble ApYrnxX
vy, BKMOYasa AaHHble goctyna K ux JlnyHomy kabuHety Ha Cavite, a paBHO He
NCNonb30BaTh U HE NbITaTbCA MNONYYNTb NepcoHanbHble AaHHbIe APYrnX Nonb3oBaTenem.
3.3.7. He peructpupoBaTbCs B KayecTBe Mnornb3oBaTerns OT MMEHW UNU BMECTO OPYroro
niua  unu peructpuposatb  rpynny  (obbedvHeHve) iy uMnu - lopugnydeckoe
nMUO/VHAMBMOYaNbHOro NPeAnpuHUMaTens B KayecTBe Takoro nosb3oBarens.

3.3.8. He wucnonb3oBaTb nporpaMMHoe obecnevyeHne W He OCYLIEeCTBNATb AeNCTBUS,
HarnpasneHHble Ha HapylleHue HOopMarbHOro yHKUMOHUpoBaHUsA Canta, He 3arpyxarTb,
He XpaHUTb, He NybnukoBaTb, HE PacnpPOCTPaHATbL U He NPefoCTaBNATbL JOCTYN UM UHBIM
obpa3oM KCrnonbL30BaTb BUPYCbl, TPOSHCKME W ApYyrMe BPELOHOCHbIe MPOorpamMmbl; He
ncnons3oBatb 6e3 NMCbMEHHOro paspelweHns VcnonHutenss asBTOMaTU3UPOBAaHHbIE
CKpUNTbI (MporpamMmmel) ans cbopa nHgopmaumm Ha Cante.

3.4. 3akasuyuk Bnpase:

3.4.1. TlMonyunTb [OCTYyNn K UUPPOBOMY KOHTEHTY MNOCMe BbIMOMHEHUS YCIOBUN
npegocTaeneHus gocryna (ct. 2 [lorosopa).

3.4.2. MMonyyaTb UHOPMALMOHHYIO MOAAEPXKKY MO BOMpocaM, CBA3aHHbIM C NOPAOKOM

OoKasaHusa ycnyr v dyHKunoHuposaHnem CaiTa, B TeYeHWe BCero cpoka [AencTeus



HacTosLero [lorosopa.

3.4.3. Wcnonb3oBatb SOCTYN K LNMPOBOMY KOHTEHTY UCKMOUYUTENBHO B HEKOMMEPYECKNX
Lensix.

3.4.4. Hanpaenatb MicnonHutento 3amevaHus, NnpeanoXeHnsa n/unm ot3biBbl, CBA3aHHbIE C

npegmMeTom Hactoswero [lorosopa u/vnun yHKLMOHMpOBaHUeM Nnbo JInyHoro kabmHeTa.

4. CtouMmMoOCTb ycnyr n nopsaokK onnartbl

4.1. Ctoumocte Ycnyr WcnonHutena onpefensietcd Ha OCHOBaHWM  CTOMMOCTM
ToBapa/ycnyru, ykazaHHon Ha CanTte unu cornacosaHHon B CyeTe, B COMax.

Ycnyrm UcnonHntens no Hactoswemy [lorosopy cchopmmpoBaHbl ¢ ydetom HOC no ctaske
12%, a Takke Hcll no ctaBke 2%.

4.2. 3akasdmk Nnpon3BoAMT onnaTy CTOMMOCTWU ycnyr McnonHuTtensa Ha ycrnosusx 100%
npegonnatbl €AMHOBPEMEHHO MYTEM MEepeyvnUCcrneHns OEeHEXHbIX CPeaCcTB Ha pacyeTHbIN
cyeT VicnonHuTens, ecnv UHble YCNOBUA He yKasaHbl B BbICTaABASEMOM 3akasyuky cyeTe.
[aton onnaTbl sBNsieTCA faTta MNOCTYMMEHUS AEHEXHbIX CPEACTB Ha PacyEeTHbIA CYeT
WcnonHutens.

4.3. Onnata Ycnyr ocyuwlectendetcs 3akasdmkoMm B nonb3y KWcnonHutens nytem

4.4, nepeyncrieHnsa COOTBETCTBYHOLLEN CYMMbI AEHEXHbBIX CPEACTB crocobamu,
nogaepxmsaembimn NcnonHutenem. lpn aTtom KMcnonHutenb BnpaBe CaMOCTOSATENbLHO
onpegenaTb nepedeHb Takmx cnocobos, [oBoAs A0 3aka3ymka akTyanbHbld nNepeyYeHb
cnocoboB nytem pasmelleHus ero Cavte, nnbo nHpopmupysa 3akasdmka MHbIM CNOCOBOM.
MoapobHble NpaBuna onnaTbl U

BO3BpaTa AEHEXHbIX cpeacTB cogepxatcs B MpunoxeHun Ne 1 k HacTodawemy [lorosopy.
4.5, 3akasuuk Bnpaee onnatutb Ycnyrn CNonHUTENs ¢ UCMNOMb30BaHNEM KPEAUTHBLIX
CpencTB, KOTOpble MOryT NpeaocTaBnATbCs 3aka3ymky COOTBETCTBYOWMM B6aHKoM (ganee
— Kpeour).

CTOpOHbI OCO3HAOT M cornalwarTcs, YTo HacTosawmn [JoroBop He ABNSAETCA AOrOBOPOM
KpeantoBaHusl, WcnonHutenb He $BMASETCSA KpeautogateneM UM He HeceT nepeq
3akasdunkoM COOTBETCTBYHOLMX 00513aTeNbCTB. 3aKka3ymMk OCO3HAET U COrMallaeTca C TeM,
4yTo  KpeauT npegoctaenserca  3akasduky Ha  yCrioBusiX,  NPeayCMOTPEHHbIX
COOTBETCTBYIOLMM BaHKoM. WcnonHuTenb He HeCeT OTBETCTBEHHOCTb 3a YCNoBUA
npegocTtaeneHnsa 6aHkoM 3akasyunky KpeguTa, B TOM YMCIE 3a pa3Mep 1 onnaTy NpoLeHToB
3a MOMnb30OBaHWE KpeauToM, a Takke 3a OTka3 OaHka B MNpedocTaBleHWn KpeguTa.
O6sizatenbcTBa nepen 0aHKOM, CBsiI3aHHble C MpeaoCTaBfiEHMEM MOCHeOHMM KpeauTa,
3akas4ymK UCMOSMHAET CaMOCTOATENBHO.

4.6. [aton okasaHus Ycnyr/ToBapa cuMTaeTca parta npefoctaBneHus 3akasyuky
ycrnyrn/ToBapa, COOTBETCTBEHHO, YCNyrn/ToBap CUNTAOTCS OKazaHHbIMU 3aKkasudunky.

5. OtBeTcTBeHHOCTb CTOPOH. OrpaHnyeHue OTBETCTBEHHOCTH

5.1. Mpn HapyweHun 3akaszdukom ycnosur [loroBopa, 06s3aH BO BHecyaebHOM
nopsgke no nucbMeHHoMy TpeboBaHuio McnonHutensa onnatuTe wTpad B 1.000 cOMOB 3a
Kaxkgoe HapyLueHue.

5.2. B cnyyae HapyweHusa 3aka3ymMkom ycrioBumn HacTtoswero [orosopa McnonHutens
BrpaBe AeakTUBMPOBaTb A0CTyN 3akasyuka K JInyHomy kabuHeTy, a Takke 3abnokMpoBaTb
poctyn 3akasvmka Ha CanT 6e3 Bo3Bpara yniadeHHbIX AEHEXHbIX CPEACTB.

53. B cnyvae npepocTtaBneHns 3akasyMky paccpoyvkM (OTCPOYKM) nraTtexa wu
HapyLLeHns nocrneaHMM CpoKoB onnatkl MicnonHuTens BnpaBe noTpeboBaTtb OT 3akasvvka
ynnatel NeHn B pasmepe 0,1% CyMMbl MPOCPOYEHHOrO Mrfarexa 3a KaxAbli AeHb



HapyLUEeHNs cpoka.

3akas3unk 06s3aH ynnatuTb MEH B TevyeHue 15 (NAaTHaguaTv) KaneH4apHbIX OHEW C
MOMeHTa nony4yeHus NnpeTeH3nm (ysegomnexus) MicnonHutens.

5.4.  McnonHuTernb He HECET OTBETCTBEHHOCTU:

- 3a cogepkaHne MHgopmaLmm, pa3mellaeMoln B Yatax MecceHaxepoB (WhatsApp,
Viber, Telegram), koTopble cO30al0TCs MO UHULMATUBE Norfb3oBaTenen, Bkrtodas 3akasvmka;
- 3a UCMNOMb30BaHNE TPETbMMM NMLAMK NEPCOHanbHbIX AaHHbLIX, KOTOpble 3aKkasvmk
COOOLLLIAEeT B TaKMX YaTax;

- 3a Ka4yecTBO coeanHeHus ¢ ceTbto HTepHET n pyHKLMOHNpOBaHne o6opynoBaHus
1 nporpaMmHoro obecneyeHns 3akas4qmka;

- 3a HECOOTBETCTBME TEXHUYECKUX XapakKTeEpPUCTUK obopyaoBaHna 3akasduka
TpeboBaHUsAM, NpeobsaBnAsieMbIM AN BOCNpou3BedeHuss marepuanoB Kypca, ecnu Takue
TpeboBaHUA YyCTaHOBMEHDI;

- 3a HECOOTBETCTBUE YCnyr, NpeayCMOTPEHHbIX [JoroBopom, oxunaaHmam 3akas4vumka.
Cyb6bekTuBHas oLeHka 3akasynka He ABnseTcst OObEKTUBHLIM KpUTEPUEM KavecTBa YCnyr;
- 32 OWWUOKA W HETOYHOCTW, [OoMyLleHHble 3aka3ynMkoM Mpu  UCNONb30BaHUK
dyHKkumoHana CanTa (BKMo4asi, HO He OrpaHUYMBasiCb, HEBEPHOE YKal3aHWe LAaHHbIX Mpu
hopMMpOBaHUK 3aKka3a Ha ycnyry, ap. nogobHble 06CcToATENLCTRA);

- MCNonb30BaHNA (HEBO3MOXHOCTb MCMONb30BaHUSA) U Kakue Obl TO HU ObINo
NoCrneacTBMsl UCMNOMb30BaHNS (HEBO3MOXHOCTU UCMNOMNb30BaHNA) 3aka3vymkoM BbiGpaHHON
nm doopmMbl onnatel yenyr rno [orosopy;

- 3a penctBusa (6esgenctBue) 6aHKOB UNU TPETbUX NWL, YYacTBYHOLUMX B
pacyeTax npu onnare ycnyrm uim Bo3BpaTe AEHEXHbIX CPEACTB B YCTAHOBIIEHHbIX
cnyyasx.

5.5. WcnonHutenb npunaraetr BCe pasyMHble Yycunus, npegoTtepaiiatowmne cbou u
Henonagkn B pabote CawnTta, ogHako He rapaHTupyeT ero 6ecnepeboiHyto paboTy, He
HeceT OTBETCTBEHHOCTW W He BO3MeLlaeT YObITKM, BO3HMKLIME WIN BO3HUKHOBEHME

KOTOPbLIX BO3MOXHO B CBSI3M C TeEXHUYecKnmmn cbosimm 1 nepebosmu B paboTte nposangepa,
WHBIX UL, UK CNy>6, orpaHnyeHrem goctyna k cetn IHTepHeT unu VIHTepHeT-pecypcey



no nobbiM npuynHam, HeobecneyeHnem 3akaszydMKOM COXPAHHOCTM AaHHbIX OOCTyna K CBOEMy
JInuHOMY KabuHeTy 1 ApyrMmmn o6CTOATENBCTBAMM, HAXOAALWMMUCA BHE KOMMeTeHummn UcnonHutens.
5.6. Hn opgHa n3 CTtopoH He Oyger HecTM OTBETCTBEHHOCTM 3a MOSIHOE WM YacTUYHOEe
HencnornHeHne cBouX 06s3aTenbCTB, €Cnn Takoe HeucrnonHeHve OyaeT SABnATbCHA CNeacTBMeM
AencTBua  obCTOATENBCTB HENPEeOoAOoNnMMON CWMbl  (BKNKOYas, HO He OrpaHMyYnBasiCb, noxap,
HaBOOHEHWE, 3eMMEeTPsICEHME W Opyrne CTuxurHble GeacTsusi, 3abacToOBKM, BOWMHA M BOEHHbIE
AEVNCTBMSA, aNnaeMumn, naHaeMnn unu apyrme obCcToaTenbCcTBa, Haxoasawmecs BHe KOHTponst CTOPOH),
NPEensITCTBYHOLLMX MCMOMHEHMIO HacTosiLwero [loroBopa 1 BO3HUKLLNX NOCIIE Ero 3aKnioveHus.

5.7. B cnyvae ecnu 3akasuyunk He UCMONHAET (HeHaanexatle UCMnorHAeT) cBon obasaTencTea no
[oroBopy, B TOM uucne, obsizatenbCTBa, ykasaHHble B M. 4.2. [loroBopa, WcnonHuTenb Bnpase
npekpaTuTb AencTBue Hactoswero [loroBopa nyteM ogHOCTOPOHHEro BHecyaebHOro otkasa oT ero
NCNOMHEHNSA NOCPEACTBOM HanpaBfeHUs yBeAOMIIEHUS O TaKOM OTKase B 3NeKTPOHHOM BUAE Ha
aZpec ANEeKTPOHHOW MOYTLI, Ha KOTOpbI paHee NcnonHutenem 6binuv BbiCraHbl JaHHbIe ANnd 4ocTyna
kK Kypcy. Oencteme Hactosdwero [loroBopa npekpawiaetca B AeHb HanpasneHusa VcnonHutenem
COOTBETCTBYIOLLENO YBEAOMIIEHNSI UMK B CPOK, yKa3aHHbIA B YBEAOMIIEHUN, @ AOCTYN K Marepnanam
Kypca aeaktmBmpyeTcs B TOT e CPOK.

6. WHTennekrtyanbHaa co6¢cTBeHHOCTb. KOoHMaeHUManbHOCTb

6.1. B pamkax okasaHuns WcnonHutenem Ycnyr 3akasduky NpedocTaBnsieTcs gocTyn K
WHTEeNNeKTyanbHon cobctBeHHOCTN NcnonHuTena u/unu TpeTbmx nuu, ¢ KoTopbiMu y McnonHutens
3aKrYeHbl COOTBETCTBYIOLME [OOroBOpbl/cornalleHns (ganee no TekcTy — WHTennekTyanbHas
COBCTBEHHOCTD).

K WHTennekTyanbHon COBGCTBEHHOCTU OTHOCATCSA pe3ynbraTbl MHTENNEeKTyarbHON AesATEeNbHOCTU
VcnonHutens u/vnn TpeTbux nuu, BKIOYasa, HO He orpaHn4MBasnch, ayanoBusyanbHble MmaTtepuarnsl,
nporpammbl anss ABM, LMS (learning management system), METOOMYECKME W/UNM CAPaABOYHbLIE
MaTepuarnsl, 3a0aHus, MHPOPMAaLIMOHHbIE PECYPChI.

6.2.  3akas4yuKk NpUMeEHUTENbHO K NHTennekTyanbHon COGCTBEHHOCTM 06513aH:

- BO34EpPXKMBATLCA OT NOObIX OEWCTBMI, KOTOpble HapylwatT npasa VicnonHutens w/vnu
TPETbUX NUL, Ha NHTennekTyanbHyt0 COBCTBEHHOCTb, B YaCTHOCTM, HE KONMPOBaTb, HE 3an1ChbIBaTb,
He BOCMPOWN3BOAUTL, HE TUPaXXMPOBATb, HE pacnpoCTpaHsTh B Ntobon hopme, He nepefensiBath, He
ncnonb3oBaTb AN CO34aHMA  MNPOU3BOAHBLIX  Mpou3BeaeHun nbyto  UHTennekTyanbHyo
cobCTBEHHOCTb 6E3 NMMCLMEHHOTIO pa3peLlenns MicnonHurens;

- HemeaneHHo coobwartb McnonHuTento o nobbiX CTaBWMX M3BECTHBIMWU (akTax HapyLLUeHUs
npaB UHTENNEeKTyarnbHON COBCTBEHHOCTU NCNONHUTENS U/MNKN TPETBUX NNL;

- He NpefocCTaBnsaTb CBOM ayTEHTUMUKALNOHHbIE AaHHbIe AN OOCTYyMNa K YY4EeTHOW 3anucu, B
JInyHbin kabuHeT Ha Cante TpeTbum nuuam. B crnydae yTparbl, a Takke B Criydasix HE3aKOHHOro
nonyyYyeHnsa A0oCTyna K fOrMHy 1 Naposnto TpeTbMMy nuuamn, 3akasvmk obasyerca HesameanmTenbHO
coobwnTb 06 aTOM McnonHuTtento, nyTem HanpaBneHust yeqoMneHus no agpecy: info@clipper.kg

[o MOMeHTa oTnpaBKM yKa3aHHOrO yBEeAOMIIEHUS BCe [OEeWCTBUS CYUMTAOTCA COBEpPLUEHHbIMU
3akasynkom.

6.3. K KoHpmaeHumansHon oTHocuTCA ntobast nHdopmaums, OTHOCALLAACS K NPOLLECCY OKasaHus
ycnyr cnonHutenem, HeonybnmkoBaHHasa cnonHutenem B OTKPbITOM AOCTyNe U He ABNSOLWAAcs
AOCTyNHOW Ans Bceobuiero cBegeHus. 3akasdmk 0ba3yeTcs He pasrnawaTtb KoHuaeHUnanbHyo
WHOPMALMIO M MHbIE AaHHble, NpefocTaBneHHble McnonHutenem B Xoge OKalaHusa ycnyr (3a
NCKNIOYEeHnem obLenocTynHOM  MHdopmauumn), TpeTbuM nuuam  6e3  npeaBapuUTENbHOrO
NMCbLMEHHOrO cornacusa Mcnonuurens.

6.4. WcnonHuTenb MMEET MpaBoO WUCMOMb30BaTb B CBOMX MapKETMHIOBbIX W/WMK peKnamHbIX
maTepuanax oGbekTbl, CcOo3haHHble 3akasuMkoM B Xoae M3ydeHusi matepuanoB Kypca, a Takke
ynomuHaTh 3akasyunka B kadectse nornb3oBatens [porpammHoro o6ecrneyeHunst v KnneHTa.

7. Tpouyume ycnoBus

7.1. 3akasuuk noaorBepXaaeT, 41O OH dBndAeTcsA ﬂ,eeCI'IOCO6HbIM n AOoctur BO3pacTa,



HeobXoAMMOro B COOTBETCTBUM C 3akoHopaTenscTBoM Kbiprbidckon PecnyGnuku ansi coBeplueHus
COEernok ¢ ucnorb3oBaHnem CanTa.

7.2.  3akasuyuk noaTBEpPKAAET, YTO OCBEAOMIIEH M GE30rOBOPOYHO COMMIAaCceH C TEM, YTO EMY MOXET
ObITb OTKa3aHO B NpeAoCTaBneHun Ycnyru B criyyasix:

- HENOATBEPXKAEHNS aBTOpM3aLUn onnaTbl BaHKOM 1M 3NEKTPOHHOW NNaTEXHOW CUCTEMON;

MHMUMauMm 3aka3ynkoMm npoueaypbl BO3BpaTa [OEHeXHbIX CcpeacTB B Cryvasx W nopsiaka
npegycMoTpeHHoM [JoroBopom;

- B MHbIX ClyyasiX, NpeaycMOTpeHHbIX 3akoHogaTenbCcTBoM Kbiprbidackon Pecnybnvku mnm
HacTosLwmm [JoroBopom.

8. 3aknwuuTesibHbie NONOXEeHUA

8.1. Hactoawwmn [loroBop cuyuTaeTcs 3akmlyeHHbIM C MOMEHTa BbINOMHEHUA 3akasynkoMm
OENCTBUIN, NpedycMOTpeHHbIX n. 2.4. [JoroBopa, 1 OeWCTBYET A0 ucnornHeHust CTopoHamMu CBOMUX
06sa3aTenbCTB.

8.2. McnonHuTenb Bnpaese M3MeHATb YCrnoBus HacToswero [loroBopa, BBOAUTb HOBblE YCNOBUS
NN NPUNOXeHWs K HacTosiweMy [loroBopy 6e3 npegsapuTenbHOro yBe4oMeHmsa 3akasymka.
3akasuuk, 3Has 0 BO3MOXHOCTU TakKMX M3MEHEHW, COrnaceH ¢ TeM, YTO OHM ByayT NPOM3BOOUTLCA.
Ecnn 3akasumk npogormkaeT UCMNOSMHATbL HacTosALWMA [loroBop nocne Taknx U3MeHeHUn, 3To 03Ha4aeT
€ro cornacue ¢ TakuMu U3MEHEHNAMM.

8.3. TekcT nameHeHun n/munu JononHeHun Hactosiwero [orosopa, NnMbo ero HoBas pepakuums
posoantca McnonHutenem o BceobLuero cBefeHnsa NnocpeacTBOM pasMeLLeHUs COOTBETCTBYOLLEN
MHpopmaumm Ha CanTe.

8.4.  CTOpoOHbl 6E30roBOPOYHO COrNallalTCA C TeM, YTO MOnYyaHue (OTCYTCTBME MUCbMEHHbIX
yBEOOMITEHUIA O Hecornacum ¢ oTAeNbHbIMU MONOXEHNAMN HacTosiwero [loroBopa, B TOM 4ucne ¢
n3amMeHeHneM TapudoB) NpU3HaeTCsa cornacvem u npucoeanHeHnem 3akasvnka K HOBOW pedakuumu
HacToswero [lorosopa.

8.5.  Hactosawwui [JoroBop MOXET ObITb paCTOPrHyT MO COrMalleHNO0 CTOPOH.

Kaxxgasa n3 CTOpoH umeeT npaBo oTkasaTbCH OT HacToswero [loroBopa B 0OQHOCTOPOHHEM NOpPSiAKe,
HanpasuB apyron CTopoHe yBedomIieHne nocpeactBoM JIMYHOro KabuHeTa Mnm No 3NeKTPOHHOM
noyte He nosgHee Yem 3a 15 (nATHaguaTb) KaneHOapHbIX OHEW OO0 nnaHvpyemon AaTbl
npekpaLleHus.

8.6. B cnyyae ecnu kakoe-nnbo 13 ycrnosui HacTosero [lorosopa yTpaTuT IOPUANYECKYIO CUny,
Oyoet nNpu3HaHO He3aKoHHbIM MW BydeT UCKMYeHO M3 HacTodwero [loroBopa, 37O He Brieyer
HeeNCTBUTENBbHOCTb OCTarnbHbIX YCNOBUIA HacTosLero [loroBopa, KOTOpble COXPAHAT IopUaMNYECKyto
cuny u aBnstTca obasatenbHbiMy 45 CTOPOH.

8.7. Bce Bonpocel, He yperynupoBaHHble HacTosLWwmMM [1oroBopoMm, paspeLuarTca B COOTBETCTBUM
C OENCTBYOLWMM 3aKoHoaaTenbcTBoM Kbiprbiackon Pecnybnvku.

8.8. Bce cnopsbl, NpeTeHsnn n pasHornacus, KoTopble MOryT BO3HUKHYTb Mexay CTopoHamu, ByayT
paspeLuaTbcs nyTeM neperoBopos. [1py HEBO3MOXHOCTU YPErynmpoBaHusi CNopoB YKa3aHHbIM MyTEM
CTtopoHbl obpawatotcs B cyg B nopsiake, nNpegyCMOTPEHHOM AEWCTBYHOLWUM 3aKOHOA4ATENbCTBOM
Kbipreidckon Pecnybnuku, ¢ obasatenbHbiM cobniogeHnem gocyaebHoro nopsgka yperynmpoBaHus
cropa.

CTopoHa, koTopasi nonaraet, 4To ee npaBa no [oroBopy HapylleHbl, obsi3aHa npeabsBUTb
npeteHauto BTopor CTopoHe. MNpeTeH3ns cumTaeTcsa NpeabsBrieHHOM Haanexawmum obpasom, ecnu
HanpasneHa apyron CTopoHe ntobbiM cnocobom, No3BOMSOLNM YCTAHOBUTL NIMYHOCTb OTNPaBUTENS
N (pakT BpyYeHUsa koppecnoHaeHuun nonyyartento. GakT Bo3BpaTa KOpPeCnoOHAEHUUN C YKazaHUeM
Ha OTCYTCTBME nonyyaTtensa He nNpenaTcTByeT obpalleHunto B cya. NMpunoxeHne K npeTeHsnm Konun
OOKyMeHTOB, 0O0CHOBBIBAOLWNX 1 MOATBEPXKAAKOLWMX NpeabsaBreHHble TpeboBaHus, ecnu gaHHble
AOKYMEHTbI UMEIOTCS B Hanu4mm y BTopont CTOPOHBI, He aBnsieTcs oba3aTenbHbIM.

CTtopoHa, nonyyuBLlaa NpeTeH3uto, B TedeHne 10 (gecsatun) paboumx AHEW CO OHS ee NonyveHus
NMMCbMEHHO yBeaoMnseT BTopyto CTOPOHY O pesynbsTatax paccMoTpeHus. HenonyyeHne oteeta nmbo
MOTUBMPOBAHHbLIX BO3PaXEHWMA Ha MNPETEH3UI0 B YCTAHOBMEHHLIM CPOK paccMaTpuMBaeTCs Kak
cornacue ¢ npeTeHsnemn N n3noXeHHbIMU B Hel 0BCToATENbLCTBaMMU.

8.9. CTOpPOHbl NPU3HAKT PUANYECKYIO CUITY [OKYMEHTOB, HarpaBfeHHbIX MNOCPEACTBOM



3NEKTPOHHbIX cpeacTB cBsA3n Nnbo JIndHoro kabnHeta Ha CanTe.

8.10. 3akasumk paer cBoe cornacve WMcnonHutento Ha 006paboTKy NepcoHarnbHbIX AaHHbIX
3akasumka, ykasaHHbIX UM npu obpalleHnmn 3a ycriyramu VicnonHuTtenst u/unu npu peructpaumm Ha
Cante, a Takke B JIMyHOM kabuHeTe Ha yCnoBuAX, NPegyCMOTPeHHbIX [MonuTukon o6paboTkum
nepcoHanbHbIX AaHHbIX, pa3MeLleHHon Ha CanTe.

8.11. 3akas3uuk gaét cBoe cornacue VicnonHutenio Ha Mcrnornb3oBaHMe McnonHuTenem oT3biBOB
3akasdnka 06 WcnonmHuTene u okasbiBaeMblX MM Ycrnyrax, pasMmelleHHbIX 3aka3uuMkoM B CeTu
MHTepHeT, B TOM 4ucrne ocTaBMneHHbiXx 3aka3ynmkom B odumumanbHbiX rpynnax McnonHutens B
coumanbHbixX ceTsx, 6e3 ykaszaHus NofHOro MMeHun (pamunmm, UMeHn n otyecTea) 3akasyuka n 6e3
ncnonb3oBaHMAa M3obpaxeHns 3akasdmka nobbiM cnocobom, BKMOYad, HO He OorpaHuM4MBasiChb,
nepepaboTky, B TOM 4MCMe COKpalleHWe, U3MEHEHME, He MWCKaxalllee WX CMbICA, B Lensax
pasMeLLEHNSA TakuX OT3bIBOB Ha odomumarnbHbIX canTax MicnonHuTens, Ha cTpaHuuax McnonHurtens B
coumanbHbIX CETSIX, B PEeKNaMHbIX M WHbIX MaTepuanax McnonHuTensi, BKMOYEHUS B TEKCTbI
NHPOPMALMOHHBIX PaccbINoK knueHTam WcnonHutensa. HacTtosiwee cormacve AencTByeT C Aathbl
3aknodennsa [JoroBopa. HacTosee cornacme MoXeT ObiTb 0TO3BaHO 3aka3ymMkoM B f1t060N MOMEHT
nyTéEM HanpasneHnsi IMCbMEHHOTO 3asaBreHus No agpecy NcnonHuTens, ykasaHHoMy B [lorosope.
8.12. 3akasvuk gaeTt cBoe cornacue McnonHutento Ha nonyyeHue ot VcnonHuTtenst coobLieHun
peKnamMHOro xapakrtepa, MHGQOPMAaLMOHHbBIX PacCbIfIOK O NpoaykTax, ycnyrax lcnonHutenst n ero
NapTHEPOB, O pPeKNnaMHbIX aKkUuMsX, CKuaKax W cheumanbHbiX MPEeAnoXeHUsX, Po3birpbillax,
KOHKypCax, onpocax Ha agpec arnekTpOHHOM NouThl 3akasvuka, no HoMmepy TenedoHa 3akasyuka, B
TOM 4YnCrie B MecceHaXepax, Bkntovast «Viber»,

«Telegram», « WhatsApp», TOCPEACTBOM MNOYTOBOWN PaCCbINKN, SMS-coobLLEeHMIA, push-yBEAOMMEHWI, a
Takke coobLeHne 3akaszunky Takom nHpopmauum B yCTHOM chopmaTe no tenedoHy.

9. PekBu3ntbl CTOpoH

9.1. CTOpOoHbI cornalualTest pekBuanTammn 3akasvmka cumtaTb MHOPMALMIO, YKa3aHHY UM Mpu
pernctpaumm Ha Cainte u/unu oopMreHnn 3asaBkM Ha npegocTaBneHne goctyna k Kypcy, n/unu
onnare ycnyr VicnonHutens.

PekBuauTbl MicnonHutens:

Opranusaums: OcOO “Knunep

MugueuayanbHbii Homep: MHH 0150720191021

Appec: Kbipreidckasa Pecnybnuka, ropog buukek, OkTabpbCkuin panoH,
*/m Kapa-Xbiray, yn. Capel >Kas, a3.

Homep: +996 501 335 565

Pykoeogutenes: Butt PobepT



MpunoxeHune Ne 1
K My6nuyHomy AOroBopy BO3ME3HOIo oka3aHus ycnyr

MNpasuna onnatbl U Bo3BpaTa AEHEXHbIX
cpeacTs

HacTtoswume NMpaBuna onnaTtbl U BO3BpaTa AEHEXHbIX CPeAcTB (fanee - NpaBuna) perynupyror
OTHoLeHusA mexay UcnonHutenem n 3aka34umkom, CBA3aHHbIE € onnaromn ycnyr no [loroBopy u
BO3BpPaTOM OMJIa4Y€HHOW CTOMMOCTM YCIyT B Crly4yae JOCPOYHOro pactopxeHus [loroBopa.

1. OkoHyaTenbHaa CcTouMOCTb Ycnyr opmupyetrca C y4yeTom BblGpaHHOro 3akasymkom
ToBapa/ycnyrn. Onnarta Ycnyr ocyuwectBnserca B 6e3Hann4yHoM nopsiake OgHWM u3 cnocobos,
ykaszaHHblx Ha Cante, no Bblbopy 3akasumka NyTeM 3a4YUCIIEHUSI OEHEXHbIX CPeACTB Ha cyer
WcnonHutens.

2. Mpwn onnarte Ha Cante nnu nocpeactsoM JIMYHOro kabmHeTa K onnate NPUHUMAKOTCS KapTbl
VISA, MasterCard, SJIKAPT, a Takke anekTpOHHbIE KOLUENbKN.

MepeuncneHne nnatexen npomsBoauTCa B COOTBETCTBUM C [lpaBunamu mexgyHapoOHbIX
nnaTtexHblx cuctem Visa n MasterCard (ganee — nnatexHble CUCTEMbI) HA NPUHUMNAX cobrnogeHns
KOHmaeHUnanbHOCTM 1 6e30MacHOCTM COBEPLUEHMSI MnaTexa C UCMNONb30BaHMEM COBPEMEHHbIX
METOLOB MPOBEPKN, LUNPOBAHNA 1 Nepeaadn gaHHbIX MO 3aKpbITbiM KaHanam cesasun. 1o Bonpocam
npasuin M MNopsidka OCYLIECTBEHNA onfaTbl MNOCPEACTBOM MMaTEXHbIX CUCTEM 3akasuuk
PYKOBOACTBYETCS MpaBuilamMu COOTBETCTBYIOLUMX MMATEXHbLIX CUCTEM M 0OpallaeTcs HanpsaMyr K
onepatopam COOTBETCTBYHOLUMX MMATEXHbIX CUCTEM 3@ Pa3bACHEHUSMW W  KOHCYNbTaLUAMMU.
McnonHuTenb HacTodawmM ocTaBnseT 3a cobor nNpaBo OKasblBaTb WH(POPMALMOHHYIO NOALAEPXKKY
OTHOCUTESbHO OCYLLECTBNEHUSA onnathbl YCRyr ¢ MOMOLLbIKO MNaTeXHbIX CUCTEM B npegenax CBoux
KOMMNETEHUMA, OOHAKO HMYTO B HACTOSLLEM MPUIIOXKEHUN HE 0DA3bIBAET €ro OCYLIECTBNATb TaKyk
MHOPMALMOHHYIO NMOAAEPXKKY, OTBEYATb 3a MOSIHOTY MPEAOCTaBEHHOM MHAOPMaUUN UN HECTU
WHble nocneacTeus Boibopa cnocoba onnaTbl yCnyr u/unu NnaTexHon cucTeMbl 3akaszymkoMm.

3. Ona onnatbl Ycnyr 6aHKOBCKOM KapTow Visa unu MasterCard npu BbiGope cnocoba onnatbl
HeobXxoOuMMO HaxaTb KHonky «Onnata 6aHKOBCKOWM KapToM» WM ANA 3aBeplleHus nnatexa
HeobXoaUMO HaxaTb KHOMKY «OnnatuTb».

4, Onnarta 3aka3a OCYLLEeCTBMNAETCS Mocne nepeHanpasneHns Ha 3allULLEHHYIO MAaTeXHYIo
CTpaHuUy onepartopa NraTexXHoOn CUCTEMbI U/MIN COOTBETCTBYOLEro GaHka nsi BBoA4A PEKBU3NTOB
OaHkoBCcKOM kapTbl. CoeguHeHMe C nNNaTexHOW CTpaHuuen u nepegada  mHGopMauum
OCYLLECTBNSAIOTCH B 3aLUULLEHHOM PEXMME C UCMOrb30BaHMEM TEXHONOrMmM 3D Secure.

Ha cTpanuue gns BBoda AaHHbIX GaHKOBCKOW KapTbl 3aka3umky HeobXO4MMO BBECTM AaHHble
OaHKOBCKOW KapTbl: HOMEpP KapTbl, UMS1 BNaAernbLa KapTbl, CPOK AENCTBUSA KapTbl, TPEX3HAYHbLIA KOO
©esonacHocTh (CVV2 gns VISA unm CVC2 gnst MasterCard). Bce Heobxoanmble gaHHbIe nponedyaTaHbl
Ha camon KapTe. Tpéx3HauHbIA kog 6e30MacHOCTM — 3TO TPWU Undpbl, HAaXogsLWwmuecs Ha obpaTHoOn
CTOpoHe KapTbl. Ecniv GaHk 3akasunka nogdep)XMBaeT TEXHOMOrnKw 6Ge3onacHoro npoBedeHUs
WHTepHeT-Nnatexen MasterCard SecureCode, Verified by Visa, Ons npoBedeHus nnarexa MoOXeT
notpeboBaTbCsA BBOA CreLnanbHOro naponsi.

5. PekBun3anTbl GaHKOBCKOWM KapTbl 3akasdnMka He XpaHsaTcs Ha cepBepe VicnonHuTens wunm Ha
Cante, VicnonHuTenb JocTyna K NnaTeXXHbIM pekBu3nTamMm 3akasvmka He UMeeT.
KoHtmaeHumanbHoCTb coobllaemon 3aka3vymkom nHopmMaunm, BKIoYas nepcoHarnbHble AaHHbIE U
nnaTtexHole PeKkBM3WTLI, obecrneynBaeTcs OnepaTtopoM COOTBETCTBYHOLLEN MNATEXHOW CUCTEMDI
n/mnun 6aHKoMm 3akasuuka.

BeeageHHas 3akasumkomM nHdopmauus, BKoYas NiaTeXxHble peKBU3NTLI, AaHHbIe GaHKOBCKOM KapThl
He npegocTaBnaAeTcsd TPeTbMM NuUaM 32  UCKMAKYEeHUeM  criydaeB, npeayCMOTPEeHHbIX
3akoHogaTenbCcTBOM Kbiprbidckon Pecnybnuku.

6. B npoBegeHun nnarexa MoxeT OblTb OTKazaHO GaHKOM B CriefyoLmx Cnyyasx:

6.1. baHKkoBcKas KapTa He npeaHa3Had4eHa Ond coBepLueHund nnarexemn yepes
MHTEPHET; 3aKkasymKk MOXeT Y3HaTb 00 3TOM, O6paTI/IBLLIVICb B O6CJ'Iy)KI/IBaIOUJ,VIl7I



OaHk.

6.2.  HeOoCTaTOYHO CPEeACTB Afd onnatbl HA 6aHKOBCKOW KapTe.

MogpobHee o HanMuuu cpeacTB Ha GaHKOBCKOM KapTe 3akasunk MOXET y3HaTb, obpaTtmBLLUCE B HaHK,

BbINYyCTUBLUNIA BAHKOBCKYHO KapTy;

6.3.  OaHHble 6aHKOBCKOWN KapTbl BBEAEHbI HEBEPHO;

6.4.  WNCTEK CPOK AencTBus BaHKOBCKOW KapTbl.

Cpok pencteus KapTbl, Kak NpaBumo, ykasaH Ha NUUEBOW CTOPOHE KapTbl (3TO Mecsu U rog, Ao

KOTOpOro gencrBuTenbHa kapta). [NogpobHee o cpoke OencTBus KapTbl 3akasyMk MOXET Yy3HaTb,

obpaTtumBLINCh B BaHK, BbIMYCTUBLLMIA GAHKOBCKYIO KapTy.

7. VcnonHutenb He KOHTpOMNMpyeT MporpamMMHO-annapaTHbI KOMMMEKC MAaTeXHOW CUCTEMBbI

n/wnn GaHka. Ecnn B pesynetate Kakux-nnbo owmboKk NMpon3oLLio CncaHne OeHEeXHbIX cpeacTs

3akasudnka, HO nnaTex He Obl aBTOPU30BaH MAaTEXHOW CUCTEMON N/nnu 6aHKoM, 0Bs3aHHOCTK Mo

BO3BpaTy OEHEeXHbIX CpeacTB 3akasuuKy BO3fnaratoTCd Ha orneparopa nnaTtexHon cuctembl n/wmnu

COOTBETCTBYHOLLNIA GaHK.

8. Bosepat ynnayeHHbIx 3aKka34nkom SEeHEXHbIX CPeACTB MOXET ObITb OCYLLIECTBMNEH B Cry4Yasnx:

8.1.  Ycnyra/ToBap He okasaHa no BuHe CnonHUTENS B yCTAaHOBMNEHHbIN CPOK;

8.2. 3akasdMk OO0 Hayana okasaHus ycnyrm obpaTtunca ¢ yBEeAOMSIEHMEM O pPaCTOPXKEHWUU

[oroBopa v Bo3BpaTe AeHEeXHbIX CPeacTs;

8.3. B Cry4asx, ykasaHHbIX B M. 14 HacToswero MNpunoxeHus.

9. MoMHbIM  MAM  YacTMYHBLIM  BO3BpAT ynnaveHHbIX 3akasyuMkoM OEHEXHbIX CpeacTtB

npomnssoauTcs McnonHutenem Ha OCHOBaHUU NMUCbMEHHOMO 3adBreHMs 3akasvvka, HanpaBneHHOro

Ha aNeKTPoHHYo nouTy UcnonHutena Pobepta BUTT ¢ nocneayowmm HanpasneHemM opurmHana Ha

nouToBbI agpec VicnonHutens: Keiprolackas Pecny6nuka, info@clipper.kg.

VcnonHutenb Bnpaee noTpeboBaTth OT 3aka3vmka 3anofHeHUs YTBEPXKAEHHOW (hOpMbl 3aaBMAEHUS O

BO3BpaTe LEHEXHbIX CPEACTB.

10. B cnyyae ecnn 3akasumk oTkasbiBaetcsd OT [loroBopa [0 npegoctaBneHus McnonHutenem

ToBapa/ycnyru, 3a WCKNIYEHMEM BHECEHWA onnaTtbl Ha YCrOBMSX onnatbl C UCNOMb30BaHUEM

KpeauTHbIX cpeacTs, MicnonHutenb Bo3Bpalyaet 3akasyunky 100% ynnadeHHON CyMMbl.

11. B cnyuae ecnn 3akasumk oTkasbiBaetcs oOT [loroBopa o npegocTtaBneHus cnonHutenem

ToBapa/ycnyru, onfnavyeHHOMY C MUCMOMb30BaHNEM KPEeAUTHbLIX CPeacTB, VIcnonHuTens npou3soanT

BO3BpaT [OEHEeXHbIX CPEeACTB B agpec COOTBETCTBYyHLIEro GaHka, 3a BbIMETOM CYMM KOMWCCUM,

yoepxaHHblx 6aHkoM ¢ MicnonHutensa. McnonHutenb He HeceT OTBETCTBEHHOCTM 3a onnarty M He

BO3MeLLaeT 3akasynky CyMMY HauYMCEeHHbIX NPOLEHTOB 3a NONb30BaHWE AEHEXHbIMU CpeacTBaMuy,

nognexawux onnarte 3aka3vymkoM 6aHKy B COOTBETCTBUM C 3aKMOYEHHbIM 3aka3ymkoMm ¢ GaHKOM

O0roOBOPOM.

12. B cnyyae ecnu 3aka3uuk oTkasbiBaeTcs OT [JoroBopa B TeyeHue 30 (TpuauaTtv) KaneHaapHbiX

OHen ¢ gaTbl npegocTaenenns VicnonHutenem tosapa/ycnyrm, icnonHutens Bo3BpalLaeT 3akasunky

50% OT ynnayeHHon cymmbl. Mpy 3TOM ecnn ToBap/ycrnyra onnayeH ¢ NCNoNb3OBaHNEM KPeaUTHbIX

cpencTs, VcnonHutens Npon3BOAMT BO3BPAT AEHEXHbIX CPeACTB B a4pec COOTBETCTBYOLLEro OaHKa,

3a BbIYETOM CYMM KOMMUCCWUW, yaepXaHHbix 6aHkom c WcnonHutens. WcnonHutenb He HeceT

OTBETCTBEHHOCTW 3a onnaty MU He Bo3MewaeT 3aka3yuky CyMMY HauvMCreHHbIX NPOLEHTOB 3a

Nnonb30BaHMe OEHEXHbIMU CpeacTBaMu, nognexawimx onnare 3akasdnmkom 6aHKy B COOTBETCTBUM C

3aKNOYEeHHbIM 3aKka34nkom ¢ 6aHKOM JOroBOPOM.

13. B uensax oOAQHO3Ha4YHOro TOMKOBaHUA: NpU OTKase 3akasdnka OT YCNyr, OnfayvyeHHbIX C

NCNOMb30BaHNEM KPEeAUTHbIX cpeacTB (6aHKOBCKMX MpPOAYKTOB — MOTPeOMTENbCKUX KpeauTos,

paccpoyek W np.), CymMma K BO3BpaTy M pacxogbl WcnonHutens paccyuTbiBalOTCA OT CYyMMbI

OEHEeXHbIX CPeacTB, NOMnydYeHHbIX WcnonHutenem oT GaHka B CYeT onnatbl YCryr, okasblBaeMbiX

3aKasunky.

14. B cnyyae ecnn 3akasuuMk oOTKasbiBaeTcsa OT [oroBopa no uctedeHun 30 (Tpuauatwm)

KaneHgapHbIX AHEeN C daTbl npegoctaBneHvs McnonHutenem ToBapa/ycryrv, Bo3BpaT AEHEXHbIX

CPEACTB He OCYLLECTBNAETCS.

15. BosBpaTt geHexHbIX CPeacTB NPOM3BOAUTCS Ha CHET, C KOTOpOro Obina coBeplueHa onnara, B
CpoK 00

30 gHen ¢ gatbl nonyyeHusa 3aserneHns 3akasyunka (KOHKPETHbIN CPOK BO3BpaTa 3aBUCUT OT BaHKa,

aMuTUpoBaBLUEro 6aHKOBCKYHO KapTy 3akasuunka).

16. Mpn n3aMeHeHMM NNaTeXHbIX PEKBU3NTOB 3akasynka, a paBHO npu onnare ycnyr 6aHKOBCKOW



opraHusauuert ¢ npuBreYeHneM KpeauTHbIX cpefcTB, 3akas3umk obsidyeTcs B 3asiBieHWM ykasaTb
GaHKOBCKME PEKBU3UTLI A1 BO3BpaTa AeHEXHbIX CPEACTB.

Mpu HeykaszaHWM BaHKOBCKUX PEKBM3UTOB 3akasuymkoM McnonHutenb He HeceT OTBETCTBEHHOCTU 3a
HEKOPPEKTHOE U/ HECBOEBPEMEHHOE NepevncrieHre U/vnm HenepeduncrneHme AeHexXHbIX CPeacTs
Mo NNaTEXHbIM PekBU3UTaM 3akasuuka, ykazaHHbIM NOCIeAHUM Npu onnarte ycnyr.



